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Read the sentences and write the correct answers (A, B, C or D) on your answer sheet.
1. This prestigious hotel group _____ to recruit dedicated professionals for management
positions.
a) looks for
b) seeks
c) finds
d) searches
2. I am writing _____ reply to your advertisement in the International Gazette.
a) for
b) as
c) in
d) with
3. Please find _____ my CV with full details of my experience to date.
a) connected
b) inserted
c) enclosed
d) included
4. If you send the CV in time, you _____ for a job interview.
a) will invite
b) invited
c) could be invited
d) will be invited
5. I would enjoy the challenge _____ to maintain high standards in a top-class hotel.
a) of working
b) to work
c) of work
d) with working
6. Read the text below and mark the correct answer (A, B, C or D) on your answer sheet.
This is an airport sign. What does it mean?

Baggage must not
be left unattended
at any time

a)
b)
c)
d)

You always have to carry your baggage with you.
You do not need to be around your baggage.
You can leave your baggage at any time.
You have got to check your baggage at times.

7. Find the best answer for the following telephone conversation. Mark the correct letter (A,
B, C or D) on the answer sheet.
A: Hello, Reservations. Jenny Rathbone speaking. Can I help you?
B: Yes, is Mr. Travers there, please?
A: No, _____
a)
b)
c)
d)

… I’m regret he’s out at the moment. Would you like to give a message?
… I’m regret he’s out at the moment. Would you like to leave a message?
… I’m afraid he’s out at the moment. Would you like to leave a message?
… I’m afraid he’s out at the moment. Would you like to give a message?

8. Read the text below and decide what type of text it is. Write the correct alternative (A, B, C
or D) on your answer sheet.
a)
b)
c)
d)

a job advertisement
an article about a specific type of job
a description of a study programme
a letter sharing experience of a job

People visit leisure attractions for a variety of reasons: it could be for the view, for the ride, for
learning, or just for the experience. Whichever attraction they choose, people take their leisure time
seriously, and their expectations for quality and service are always high. So, whether you work in an
historic building, a theme park, a museum, or a water world, you will be helping to satisfy people’s
dreams and expectations.
All leisure attractions need catering staff, but if you are technically minded, there are also jobs for
electricians, plumbers, carpenters, and ground staff. Today, you can also be employed as a ‘pirate’, or
a ‘wild west cowboy’ and these jobs are exciting, challenging, and … different! What brings them
together is the need for them to be able to help others enjoy themselves, either for an hour, for a
day, or sometimes even longer.
Whether you want to work for the whole year, a season, weekends, or evenings, the choice is yours.
It’s important that you are able to keep going, regardless of how you feel. You must always deliver to
your guests the ‘experience’ that they have chosen and paid for.

Read the text above again and decide if the following statements are true (T), false (F) or if the text
does not say (DS). Write the correct alternative on your answer sheet.
9.
a)
b)
c)

People come to leisure attractions to have fun.
T
F
DS

10. People working at a leisure attraction are expected to have the visitors’ interests and wishes
in mind at all times.
a) T
b) F
c) DS
Texts and sentences adapted from: DUCKWORTH, Michael. Going International: English for Tourism. Workbook. Oxford: Oxford University
Press, 1998.

